
Telco Systems’ EdgeGenie service 

management platform with ad-

vanced planning and resource man-

agement functionality offers a com-

plete solution for full life cycle of 

network deployment from planning 

to managing, monitoring and main-

taining services over Carrier Ethernet 

and MPLS networks. 

ETHERNET SERVICE MANAGEMENT

MAJOR APPLICATONS

  Network Management     Service Management     Resource Management/Optimization     Network/Service Planning 

Network Management System with advanced FCAPS functionality providing a full control of 
Carrier Ethernet and MPLS networks. 

Service Management System enabling and monitoring end-to-end services over Ethernet and 
MPLS networks. Advanced path computation algorithms, “point and click” provisioning and 
provisioning through 3rd party vendors’ MPLS cloud, lowering OPEX by dramatically reducing 
complexity of service provisioning.

Resource Management and Optimization application provides carriers and service providers 
profound understanding of their network bottlenecks, allowing them to better utilize their 
existing network without additional CAPEX spending. 

Network and Service Planning allows carriers to run “what if” scenarios on their existing 
network topology, experiment with new topologies and services planning or estimate 
enhancements to their existing operational network.

SLA Manager for defining, measuring and analyzing customer SLAs. Threshold crossing alarms 
(TCAs) provides indication before SLA breach. 

Real-time and historical performance management for 360° view of the service key 
performance indicators and key quality indicators. 

Device Manager provides a real-time craft interface to manage all supported devices.7
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ETHERNET SERVICE MANAGEMENT

Faults - Root Cause Analysis

Physical Topology Inventory

Network PlanningService Analyzer

Link Utilization
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